
Community Representation (CRI) Initiative Meeting Summary 
 

Olelo Studios 
1122 Napunapuna St 
Honolulu, HI 96819 
15 February 2024 

1700- HST 
 

 
Participants (Virtual*): CRI Members: 
Ms. Martha Guzman, EPA District 9 Healani Sonoda-Pale 
Ms. Amy Miller – EPA, District 9 Susan Gorman-Chang 
VADM Scotty Gray, CNIC Walter Chun 
RADM Stephen Barnett, NCTF-RH Melodie Aduja 
BG Michelle Link, JTF-RH Lacey Quintero 
CAPT James Sullivan, NAVFAC HI Marti Townsend 
Mr. Justin Ka’ahanui, NCTF-RH David Kimo Frankel 
Mr. David Kless – DLA Energy *  MAJ Mandy Feindt  

Mr. Eric Wiedemann, DLA Energy*             Dani Espiritu (sub: A. Medeiros) 
Ms. Kathy Ho, HI DOH   
CAPT David Hennessey  

Mr. David Kless – DLA    
2. Kaimookalani Muhlestein 

Agenda Items From CRI site in Bold: 
A. OLI AND OPENING REMARKS FROM CRI MEMBERS (10 min) 

- No Oli, straight to opening comments by Marti Townsend stressing CRI members are 
volunteers and ways for community to reach them.  

- Announced a special guest in attendance, a “fuel expert,” Former Navy Fleet Logistics Center 
(FLC) Deputy Fuel Director LCDR Shannon Bencs  
 

B. NEW BUSINESS - Discussion: Surge in New Reports of Symptoms (45 min) 
Presentation from EPA and DOH personnel (15 min) 
▪ Chris Chen (EPA): 

o Contacted 5 of 6 residents from October 2023 complaints. 4 of them agreed to 
participate in sampling and LTM. 3 of 4 had low level detections of TPH (50 - 70ppb 
or method detection limit)  

o Report findings: 
▪ Navy testing personnel prompt and respectful, but not always able to 

answer all resident questions. This lead to missed opportunities to educate 
families on Navy activities to ensure safe drinking water.  

▪ Several residents had difficulty receiving/understanding their results  
▪ C. Chen personally observed a sheen at one of the homes  
▪ Recommendations: 

• Navy improve communication to the residents  

• Navy hear symptoms and concerns during test visits to identify 
trends, etc.  

• Further investigate to determine root cause of below-threshold TPH 
detections 

▪ Corinne Li (EPA)  



o 30+ years drinking water experience. Defined and explained TPH types 
o TPH is not regulated in drinking water standard, but rather test for components  
o Navy conducted 8000+ samples with 32 exceedances: 

▪ Lead (26) 
▪ Bis(2-ethyhexylphthalate) (4) 
▪ Mercury (1)  
▪ Total Organic Carbon (1) 

o Summarized slow increase in low level detections…  
o She then showed chromatograms analyses that show “we can’t link those 

detections to JP5” 
o EPA continues to invest time and energy with our DOH and Navy partners to figure 

out what it is.  
▪ RADM Barnett (Navy): 

o Opening comments stressing common bonds, goals, objectives  
o Introduced Justin Ka’ahanui (New NCTF-RH CRI Representative) 
o Spoke about ongoing strengthening of rapid response teams, and that Navy takes the 

EPA recommendations to heart 
o Turned over to CAPT Sullivan for water update 

▪ CAPT Sullivan (Navy):  
o Described Swarm Team and their pursuit of the root cause  
o Introduced voluntary extended drinking water monitoring  
o Acknowledged recommendations from EPA report and said Navy taking action on all of 

them  
o Premise plumbing investigation was inconclusive, so Swarm Team is incorporating the 

findings and taking further 
▪ Amy Miller (EPA):  

o Discussed EPA plans to conduct split sampling, and formal letter sent to Navy regarding 
drinking water monitoring after the end of Long Term Monitoring in March 2024 

▪ Kathy Ho (DOH):  
o DOH has begun taking samples on the Navy  system 
o DOH has not informed Navy or EPA of where or how they are testing because they want 

it to be “completely independent.”  
o Promise to report out to public with their findings soon and will work with EPA to 

develop a plan forward 
▪ CRI Member Question regarding EPA and DOH comments above: 

o Q: David Kimo Frankel (CRI) asked EPA and DOH what exactly are they testing for, 
specifically EDB?  

o A: C. Li (EPA)  
▪ No…when pressed further, Matt Coen (EPA) was brought in to say there wasn’t 

a constituent concern for that based on numerous samples 
 

Summary/Common Themes - Surge in New Reports of Symptoms Discussion: 
o EPA provided findings of their December 2023 report regarding uptick in residential 

complaints. Also presented TPH information and its complexities. Segued into the Navy 
Swarm Team. 

o Navy provided background information on the Swarm Team, which includes drinking 
water experts from the Navy, EPA, DOH, DHA and contractors.  

o EPA and DOH outlined their separate and combined efforts to help identify the cause of 
TPH detections including split-sample collection, independent investigations, and the 



possible inclusion of the drinking water monitoring beyond March 2024 in the 2023 
Administrative Consent Order.  

o CRI member questioned if EDB was regularly tested. When told that it was not part of 
the long-term monitoring plan, the member asked it to be included. EPA and Navy 
agreed.  

o The Navy also committed to sampling and analyzing one set of samples for EDB. 
 

NOTE - At 1747 Zoom Meeting Platform disconnected due to an interruption/hack. The 
material displayed and heard during the hack was offensive to everyone who witnessed it.  
 
NOTE – Zoom Meeting Platform reconnected at 1756.  
 

C. WATER QUALITY CONCERNS: 
o W. Chun (CRI Member) 

▪ Wants the Navy to provide more water to families who have concerns  
▪ Also suggest filters or something to keep water clean 

o L. Quintero (CRI Member)  
▪ Asks Navy to test hot water, not just cold water 
▪ CAPT Sullivan explained the testing Navy has done was to hot water heaters, 

and included samples of hot water as well as cold  
o D. Kimo Frankel (CRI Member) 

o Asks for Navy to provide a fact sheet in “human terms” that explains effects of 
exposure to TPH at the levels being detected  

o A long discussion ensued about levels and whether or not the water is “safe” 
o CRI members will never accept the concept of levels being acceptable 
o CRI members have concerns with the safewaters.org website  

 
Summary/Common Themes - Navy Improving Information Reporting to the Public Discussion:  

o CRI members said the Safe Waters website is misleading since the water is not safe; 
should be renamed. Also, the website is not user friendly 

o CRI members recommend the site include more graphs, graphics, and interactive 
capabilities 

o Navy announced the Triad Town Hall meeting on 21FEB to help get information out 
o CRI recommendations: providing information to people before they go to Hawaii, 

when they arrive, and before they sign the housing lease 
o CRI also wants the Navy to provide an alternate source of water for affected 

families 
 

D. DEFUELING UPDATE: 
- BG Link (JTF-RH) provided a short residual fuel update and answered questions, and 

reassured CRI Members that the JTF-RH remains the single command until they stand down  
 

Summary/Common Themes - Status of Defueling 
o JTF presented updates to defueling, noting they are in the process of removing 

residual fuel. JTF will stand down in March.  
o CRI members asked about AFFF removal.  
o NCTF will remove 900 gallons remaining in April.  
o CRI member questioned Navy why only two tanks are being cleaned at a time. Navy 

said it’s a matter of safety and explained why. 



 
E. GUEST SPEAKER: 

- LCDR Shannon Bencs (Former FLC Deputy Fuels Director) Guest Speaker: 
o Main request is to test for microbes in the water. 
o She also focused on AFFF and what will happen to vapors when cleaning tanks. 
o Walter Chun (CRI Member) also asked about the vapors.  
o In the subsequent discussion about NCTF-RH plan to ventilate the tanks, DOH (Ho) 

made no mention of approving the plan via a letter dated 9 October. Rather, said 
they would review the Navy plan in the future.  

o Melodie Adjua (CRI Member) asked several questions about AFFF.  
 

F.  PUBLIC COMMENTS: 
- Susan Gorman Chang (CRI Member)  

o Outstanding CRI questions not answered by the Navy.  
o Upset to find out Navy posted answers to website for the public to see the 

responses  instead of emailing them directly to the CRI.  
- Kelani Whitford (former Red Hill Fireman) 

o Supporting NCTF-RH’s planned tank cleaning timeline, suggests two tanks is way 
better than five for safety.  

- Tara Sutton  
o Suggests Navy links to CRI website, and also reiterates the need to inform families of 

risk history and impacts to residents.  
o “What are you doing for us?” “Why hasn’t anyone come to tell us what we should 

be doing for our own health?” 
o RADM Barnett responds he has personally been working with Defense Health 

Agency and anticipates meaningful information to follow for families.  
o VADM Gray reiterated this point.  

- Susan Pecola Davis  
o Presents her personal analysis of safewaters.org data and passed around to leaders 

at table. 
o CRI asked for a complete list of contaminants we test for and RADM Barnett 

produced it.  
- Public Commentor (No ID)  

o Feels triggered when she hears Navy say the water is safe.  
o Her child continues to get sick and was told they couldn’t get tested on LTM and 

they were not on the Navy water line and then misinformed again. 
o RADM Barnett and CAPT Sullivan confirmed she was on the Navy water line (based 

on her reported neighborhood) and would be tested, and personally guaranteed her 
family would received bottled water than night until testing was conducted and 
validated results received.  

 
Summary/Common Themes of Public Comment Discussion: 

o CRI questioned why water heaters are not tested. Navy said they will test as part of 
premise plumbing and committed to cutting open a water heater with a high TPH 
level to investigate.  

o CRI members brought up medical concerns from families/children including 
burning mouths, rashes, screaming during baths.  

o CRI members and community members who testified said they do not trust the 
Navy when they say the water is safe.  



o EPA said they will look to do better in explaining terminology and using more plain-
speak.  

o CRI questioned if the air monitors will still be in place during ventilation of the 
tanks.  

o CRI members and the community said no level of TPH in drinking water is 
acceptable. It should be zero. 

 
 
Next CRI Meeting Tentatively scheduled for THURSDAY, 21 MARCH 2024  
 
Due outs:  
 

Action Item Description  Status as of 02/26/2024  

A CRI member asked to begin testing for EDB as part 
of any new When told that it was not part of the 
long-term monitoring plan. , the member asked it to 
be included. EPA and Navy agreed.  
 

The Navy has added EDB analysis to the draft 
Extended Drinking Water Monitoring (EDWM) Plan 
that will be routed to the regulators for concurrence. 
 
Status: Pending  

CRI recommendations: providing information to 
people before they go to Hawaii, when they arrive, 
and before they sign the housing lease; Navy agreed 

 

The Navy agreed to do this, in partnership with PPV. 
Adding verbiage to PCS orders. Navy will also work 
with USAF and PPV to consider a lease addendum 
addressing Red Hill.  
 

Status: Pending 

CRI wants Navy to test water heaters.  Navy will test as part of premise plumbing and 
committed to cutting open a water heater with a 
high TPH level to investigate further.  
 
Status: Hot water heater analysis scheduled for 27 
FEB 2024.  

CRI members suggest the safewaters.org website is 
too complicated / not user-friendly and has incorrect 
information.  

Navy is reviewing reported data inconsistencies and 
working with the website’s contracted provider to 
simplify user interface and accessibility.  
Status: Ongoing 

Provide CRI with a copy of RFI responses J. Ka’ahanui is working to provide any new responses 
and will provide to CRI after legal review.  
Status: Pending 

CRI member requests Navy testing for biological, 
bacteria, and microbial growth 
 

The revised/updated Water Quality Action Team 
protocols will include investigation of premise 
plumbing and will include evaluation for biological, 
bacteria, and microbial growth. 
Status. Ongoing 

For Awareness: DOH will conduct a “completely 
independent” testing regime and report findings to 
public.  
 

DOH agreed to work with EPA and DOH to “develop 
a way forward.”  

 


