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Q. Who is running point on reporting water concerns/requesting water testing?
DOH, EPA, Navy, all of the above? How is continuity being maintained?

A. The Navy is committed to providing safe drinking water and we do so under the
oversight of our regulatory partners, the Hawaii State Department of Health (DOH) and
the Environmental Protection Agency (EPA).

As part of the Navy’s ongoing water quality monitoring, we maintain standard operating
procedures for reporting test results and making notifications as required by these partner
agencies. We will respond to all requests for testing and ask that residents contact us at
808-449-1979.

Occasionally residents report concerns through EPA and DOH and they forward those
concerns to the Navy for us to understand and address. We will continue to work together
to protect people and the environment.

Q. How many households on Oahu have had bottled water provided to them in
2024, while they're waiting for validated test results from an EPA-certified
laboratory? (JBPHH)

A. As of Jan. 30, the Navy has provided seven households with water while waiting for
validated test results from an EPA-certified laboratory to confirm that each household’s
drinking water continues to meet Federal and State drinking water standards.

Q. Why is bottled water being provided, if more than 7,300 water samples since
March 2022 show that the water continues to meet federal and state safe drinking
standards?

A. The Navy recognizes that users of our water system who contact the rapid response
team are doing so because they are concerned about their water quality. The Navy
provides bottled water to those customers until validated results from an EPA-certified lab
confirm the water continues to meet Federal and State safe drinking water standards.

Q. Are there any theories as to where this influx of complaints came from?

A. On Friday, Jan. 26, 2024, the EPA notified the Navy that it had been informed of
multiple concerns, but they did not provide names or addresses. The Navy is working with
the EPA and DOH to identify those residents, so we can address residents’ concerns and
conduct water tests.

Q. How are drinking water quality updates provided to the public?

A. All Drinking Water Long-Term Monitoring results are posted monthly on the Joint Base
Pearl Harbor-Hickam Safe Waters website www.jbphh-safewaters.org. The Navy also
hosts information booths 2-3 times a month to provide people the opportunity to learn



http://www.jbphh-safewaters.org/

more about the Drinking Water Long-Term Monitoring program, ask questions about
sampling and testing and view sample results.

Q. Is water from the Red Hill Shaft still supplied to the JBPHH drinking water
system?

A. No. The Red Hill Shaft has been physically disconnected from the Navy’s water
distribution system since December 2021. Since then, water has been solely sourced by
the Waiawa Shaft, located 6.2 miles west of Red Hill, remains safe and is monitored under
the interagency-approved Drinking Water Long-Term Monitoring plan, which ensures it
meets Hawaii Department of Health (DOH) and Environmental Protection Agency (EPA)
standards for safe drinking water.

Q. Why does the Navy continue to say that there have been no detections of JP-5
in the drinking water when we have seen total petroleum hydrocarbon detections?
Doesn’t that mean there’s fuel?

A. As part of Drinking Water Long-Term Monitoring, the Navy continues to collect drinking
water samples from residential and non-residential buildings to determine if JP-5 is
present in the Joint Base Pearl Harbor-Hickam drinking water distribution system.

If drinking water sample results detect the presence of total petroleum hydrocarbons
(TPH) at an elevated level below the incident specific parameter of 266 ppb, a
chromatogram comparison, or fingerprint analysis, is conducted to determine if the
detection is in fact JP-5.

While this extensive testing confirms the water meets all safe drinking water standards as
set by the Environmental Protection Agency and Hawaii Department of Health, the Navy
will continue to coordinate with regulators, residents, and the medical community in its
root cause analysis to investigate other possible sources of the TPH, as well as causes
for reported medical symptoms.



