Drinking Water Complaint Protocol(TPH-related)

Complaints submitted directly to
Regulatory Partners (EPA/DOH)

Complaints forwarded

Concerned Party contacts the JBPHH EOC at
808-449-1979 or808-448-3262/2557/2570/2583

hformation
only or

JBPHH EOC

provides adequate
info, addresses
inquiry

l

Concerned Party referred
to NCTF-RHEV&R

Community Liaison:
808-321-7692

No further
actionneeded
ACRONYMS

EPA: Environmental ProtectionAgency

DOH: Hawaii Departmentof Health

JBPHH EOC: Joint Base Pearl Harbor-HickamEmergency Operations
Center

NCTF EV&R: Navy Closure Task Force, Environmental & Restoration
SDWA: Safe Drinking Water Act

ISP: IncidentSpecific Parameter

InformationOnly

If medical symptoms are indicated, resident is
provided telephone number for Red Hill Clinic:
808-874-2273

A Navy team responds to water concerns by sampling
the drinking water with either a rapid screening method
or a more extensive EPA certified lab method.

Alternative water will be offered until the validated lab
results are received.

Customer complaints will be responded to within 3 days
of receipt to schedule sampling.

SamplingRequest

Naval Faciities Engineenng Systems Command

*Safe WatersWebsite:https://jbphh-safewaters.org/jbphh-safewaters.org/

Upon receipt from the lab, validated sample results are

provided by NCTF EV&R Community Liaison via email

and phone call (2-3 weeks after sampling); results are
posted to SafeWaters *website once per month.

Sampling
Request

If results indicate water does not meet
standards, applicable response per
voluntary sampling plan isimplemented.

Retest

Safe Drinking
Water
requirements
met?

If results indicate water meets standards,
alternative water service is stopped and
complaint case is closed.
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